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Note: Both the Jess instrument (embedded) software and Compass for Simple Western must be 
updated to enable all the new Stellar Assay features.  It is recommended that you update Compass 
software prior to updating the embedded software.  
 

 
Downloading Software (With an Internet Connection) 
 
Downloading Compass for SW 6.1.0   
If the instrument PC is connected to the internet, open Compass for Simple Western select Help > 
Check for Updates to download the latest version of the software.  Follow the on-screen 
instructions to complete the software installation. 
 

 
Downloading Embedded Software 
If the instrument PC is connected to the internet, then the update can be completed by having 
Compass for Simple Western update the instrument software from the latest version on our 
website. To check for embedded updates, you will first need to make sure that the Compass for 
Simple Western software is connected to the instrument by selecting the Instrument menu, then 
Connect.  Once connected, select Instrument in the main menu, then select Update and Network.  
 
 

Updating the Software with No Internet Connection 
 
Updating Compass for Simple Western 6.1.0   
If the instrument PC is not connected to the internet, follow these steps: 
 

1) Visit http://www.proteinsimple.com/compass/downloads/ to download the installer using a 

PC with an internet connection. 

2) Transfer the Compass software installer to a USB drive. 

3) Put the USB drive in a USB slot on the Jess computer. 

4) Run the installer. 

http://www.proteinsimple.com/compass/downloads/


 

 

 
Updating Embedded Software (No Internet Connection)  
If the instrument PC is not connected to the internet, follow these steps: 
 

1) Contact Technical Support or your local Field Applications Specialist to receive the latest 

embedded installer file. 

2) Transfer the embedded installer file (embedded-rg-

2.1.2021.09.01.00.26.14.bc9a11c63.tar.gz) to a USB drive.  

3) Put the USB drive in a USB slot on the Jess computer. 

4) Make sure that the Compass for Simple Western software is connected to the instrument by 

selecting the Instrument menu, then selecting Connect. 

5) Select the Instrument menu, select Update, then select Local… 

6) In the open dialog window, browse to the location of the embedded installer file 

(embedded-rg-2.1.2021.09.01.00.26.14.bc9a11c63.tar.gz), select the file and click Open to 

initiate the update of embedded software. 


